H
huon

regional care

Home Care Package Schedule of Fees

Service Rates effective from 1 August 2023

Service Basis Weekday After Hours Mon Saturday Sunday Public
- Fri Holidays

Domestic Assistance Per Hour $72.45 $90.55 $113.20 $141.50 $176.90
Personal Care Per Hour $72.45 $90.55 $113.20 $141.50 $176.90
Social Support - Individual Per Hour $72.45 $90.55 $113.20 $141.50 $176.90
Social Support - Group Per Hour $41.25 N/A N/A N/A N/A
Flexible Respite Per Hour $72.45 $90.55 $113.20 $141.50 $176.90
Home / Yard Maintenance Per Hour $77.05 $96.30 $120.40 $150.50 $188.10
Transport Per $1.20 $1.20 $1.20 $1.20 $1.20

kilometer
Meal Preparation and Per Meal $14.95 $14.95 $14.95 $14.95 $14.95
Delivery *
Nursing Care (Registered Per Hour $126.50 $158.20 $179.75 $247.20 $309.00
Nurse)

Services are charged per 15-minutes block or part thereof. Fees are payable when less than 24 hours’ notice of cancellation is provided.

e Please note we are unable to charge for the raw ingredients to your Home Care Package, therefore you will be invoiced separately for the ingredients at a
rate of $8.05 per meal.



Package Management Fee (administration)

Package Management charges cover the cost for the ongoing management for the administration of your monthly invoices
and statements, communications, reconciling funding, fees and subsidies, rostered and scheduling, information technology
and data security, inclusive of government reporting and compliance to meet Government Guidelines for Home Care
Packages.

Level 1 = $38.00
Level 2 = $64.00
Level 3 = $140.00
Level 4 = $208.00

Care Management Fee (Case Management)

Care Management is an important service that includes coordinating care and services that will help you deliver on the goals
you identified in your Care Planning.

Care management includes services such as reviewing the Home Care Agreement and Care Plan, coordinating and scheduling
of services, ensuring the care is aligned with other supports, providing a point-of contract for the home care recipient or their
support network, ensuring care is culturally appropriate and identifying and addressing risk to the home care recipient safety.
This may be provided in different ways including face-to-face or via phone or email.

Level 1 = $62.00

Level 2 =$114.00
Level 3 =5$220.00
Level 4 = $322.00

Basic Daily Fee

The basis daily fee is set by the Government at a percentage of the single basic aged pension. The fee varies depending on
your Home Care Package Level. The basis daily fee is added to your government subsidy to increase the funds available to you
in your Home Care Package Budget.

Huon Regional Care does
not currently charge the
Basic Daily Fee.

Income Tested Fee

The income-tested fee is a contribution that care recipients may be asked to pay if they can afford to do so and is in addition
to the basic daily fee. The income-tested fee is determined through an income assessment, which is conducted by Services
Australia.

Services Australia
determines this fee on
an individual basis. You
will be advised by letter
of your fee.

Additional Service Fees

If you wish to purchase additional services over and above what is covered by your Home Care Package budget, you may do so
and pay privately for these services. Services are charged at the advertised rate, and you will be invoiced for these monthly.
These services are optional and will be negotiated with you as part of our Care Management Process.

Additional services
charged as per the Huon
Regional Care Schedule
of Fees.

Exit Fee from Home Care Package

If a client exits our Home Care Package service due to no longer needing or wanting a Home Care Package, client passes away,
or wishes to change a Home Care Package Provider, no exit fee is charged to the client.

Huon Regional Care Does
not charge any exit fees
for any client exiting a
Home Care Package




