
 



HRC CAPABILITIES 

Be Reliable: 

We are consistent, we do what we say 

and we say what we do. TRUST grows in 

us 

 

Foundation 

• We understand our role in achieving HRC’s Vision and 

strategic direction. 

• We follow policies and procedures. 

• We build professional relationships 

• We do the right thing when working alone 

 

Be Authentic: 

When everyone on our team can speak 

up with good intent, it helps us make 

better decisions to help our residents, 

consumers and HRC, Sharing 

perspectives (and listening to others) 

even when opinions may differ is critical 

to delivering the best client service 

possible.  

Foundation 

• We listen to understand and check that we understand 

messages, tasks, directives.  

• We think about and learn from situations in the 

workplace.  

• We ask others for assistance and we draw on the 

expertise of others. 

• We welcome learning and development opportunities.  

• We share our ideas for improvement in the workplace.  

• We work to understand our reactions and responses to 

situations.  

Be Skilled: 

Being able to do our jobs well is critical 

so we can be trusted with tasks. There 

are always situations when we do not 

know what  to do and, in these 

situations, when we are honest and seek 

help to learn, TRUST is nurtured.  

Foundation 

• We work to and build cooperative relationships with our 

team members.  

• We pay attention when others are speaking, and we 

value their ideas.  

• We work well with others and cooperate to achieve 

shared goals.  

• We are willing and able to accommodate the changing 

needs of our resident and consumers, their family and 

carers and our team.  

Be Kind: 

We are kind, have insight and work to 

foster positive relationships.  

Foundation 

• We work to deliver the best possible care and services. 

• We treat consumers and our colleagues with dignity, 

compassion and respect.  

• We build understanding through compassion. We 

sympathise and we are concerned for the quality and 

safety of HRC’s residents and consumers.  

• We offer constructive feedback whilst preserving 

positive relationships.  

• We remain calm and polite at all times. 

• We value that all people are different and respect 

people’s choices.  
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